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2023 NMPODPECCUOHAIJIbl PErMOHANBHDIA 3TAM YEMIMMUOHATA

e 'O [POPECCHOHATIBHOMY MACTEPCTEY
«MPO®ECCUOHAJIbI»-2023 B CMOJIEHCKOW OBJIACTU

1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHIIUN
1.1. OBIMUE CBEAEHHSA O TPEBOBAHUAX KOMIIETEHIIMHN

TpeboBanusa xomnereHuu (TK) «bankoBckoe neino» onpenemnsitor 3HaHUs,
YMEHUS, HaBBIKM U TPYJOBble (DYHKIMH, KOTOpBHIE JeXaT B OCHOBE HauOoliee
aKTyalbHBIX TpeOOBaHUM paboToIaTENEH OTPACIIH.

Llenpto cOpeBHOBAaHUN MO KOMIETEHIIUU SIBISICTCS JEMOHCTpALMS JTYUIINX
OPAKTUK ¥ BBICOKOTO YPOBHS BBIMOJIHEHHUS pabOThl IO COOTBETCTBYIOIICH
npoheccuu/A0MKHOCTH CITY>KaIlero.

TpeboBaHusi KOMIIETEHIIMU SIBJISIIOTCSI PYKOBOJCTBOM JUJIsl TOATOTOBKH
KOHKYPEHTOCIIOCOOHBIX, BBICOKOKBAaJIU(HUIIMPOBAHHBIX CIEUUAINCTOB M y4acTHUs
UX B KOHKypcax npo¢eCCHOHAIBLHOTO MacTEPCTBA.

B copeBHOBaHUSAX 10 KOMIETEHIIMHU IPOBEPKA 3HAHUI, YMEHU, HABBIKOB U
TPYZAOBBIX (YHKIUN OCYIIECTBISIETCS TIOCPEACTBOM OIEHKHA BBINOJHEHUS
MPaKTUYECKON paOOTHI.

TpeboBanusi KOMIETEHIIMH pa3AelieHbl HA YETKUE paslieibl C HOMEpaMu H
3arojIOBKaMu, KaXXIOMY pa3ielly Ha3HA4eH MPOIEHT OTHOCHUTEIBHON Ba)XHOCTH,
cymMa KoTopheix coctasiisieT 100.

1.2. IIEPEYEHb IPO®ECCHUOHAJIBHBIX 3AJJAY CIEOUAJJIUCTA I10
KOMIIETEHIIUN « bBAHKOBCKOE JEJIO»

IHepeuenv 61008 npogheccuonarbHoll OessmelbHOCMU, YMEeHUl U 3HAHUL U NPOPECCUOHANBHBIX MPYOOB8bIX (PYHKYUL
cneyuanucma (uz @I'OC/IIC/ETKC..) u 6asupyemcsi Ha mpebo8aHUsX CO8PEMEHHO20 DbIHKA Mpyoa K OAHHOMY
cneyuanucmy

Tabnuya Nel

ITepedens npogeccnoHaNbHBIX 32/1a4 CHIELUATUCTA

Opranuszanus padouyero mpounecca, oXpaHa Tpyaa Hu 12
TeXHHKA 0€30MACHOCTH

Crenmanuct J0MKEeH 3HATh U TIOHUMATh:

- JOKYMEHTAIIMIO W TpaBWja IO OXpaHe TpyAa H
TEXHUKE 0€30IMaCHOCTH;

1. HOPMaTHUBHO-3aKOHOJIaTebHYI0 0a3y B o00JacTu
opraHu3anuu 0aHKOBCKOTO JIETIa;

- BOXHOCTh TOJJEPKaHWs pabodero Mecta B
HaJJIeKAIEM COCTOSIHHH;

- 3HAUYMMOCTh  TUTAHHUPOBAHUS  BCETO  pabodero

mpoliiecca, Kak BbICTpauBaTh 3()QPeKTHBHYIO pPadbOTy U
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I 10 NPO®ECCHOHANIBHOMY MACTEPCTBY
«MPODPECCUOHAbI»-2023 B CMOJIEHCKOW OBJIACTU

pacmpenensaTb pabodee Bpems;

- BUIbl OAHKOBCKHUX MPOAYKTOB U yCIYT, 0AHKOBCKHX
OTIepalyi ¥ MPHHIUIIBI UX OCYIICCTBICHUS

- npaBUjIa qpecc-Koja.

CrienuaimcT J0JKEH YMETh:

- BBITIOJIHATh TpeOOBaHHWS II0 OXpaHE TpyJaa M
TEXHUKE 0€30I1aCHOCTH;

- NPUMEHATh HOPMATHUBHBIC TIPaBOBBIC aKTHl B
OaHKOBCKOI JEITCILHOCTH;

- OpraHU30BEIBATH pabodee MECTO IS MaKCUMaTbHO
s pexkTuBHON PabOTHI;

- TPaMOTHO IIJIAHUPOBATh CBOIO pabOTY, OICHWBATH
CPOKH, IIPOIyMBIBATh AJITOPUTM JCHCTBHI;

- paboTaTh B YCJIOBHUSAX H3MEHSIOIIMXCS YCIOBUM, B
TOM YHCJIC B CTPECCOBBIX.

MeHeaKMEHT U KOMMYHHUKAIINA 54

Crnenpanuct JOJKEH 3HaTh U IOHUMATh:

- IpaBuJia AEI0BOTO OOILIEHUS C KIUEHTaMU;

- HABBIKM JIEJIOBOTO OOILIEHHUS M MEXKYJIbTYPHOU
KOMMYHUKAIHH;

- TEOpHUsl U MPAKTUKA IEPETOBOPHOT0 MPOLIECCa;

- IIPaBUJIa KOPIIOPATUBHOW 3THUKHU;

- TEOPETUYECKHE ACHEKThl U MPAKTUYECKUE HABBIKU
peryaupoBaHusi KOHPIMKTOB;

NICUXOJIOTHSl OOIIEHUST W BEIACHHE KOHCYJIbTAllMOHHOMN
paboThI ¢ KIIMEHTAMHU.

2 | Crienuanmct J0JKeH yMeTh:

- KOHCYJIbTHPOBATh KJIMEHTAa Ha MPEAMET MOpsIKa U
nporeaAypbl  opopmiieHHss OaHKOBCKOTO TIPOJAYKTa H
YCIIyTH;

- MOHUMAaTh ¥ BEPHO HCIIOJIb30BATh OOMICTIPUHSTYIO
TEPMHUHOJIOTHIO TI0 KOMIICTCHITUH;

- BBISIBIIATH TMOTPEOHOCTH KIHMEHTA 10 BHJIAM M
YCIOBHSIM OAHKOBCKHX TIPOIYKTOB U YCIIYT;

- OKa3plBaTh  KJIUEHTY TIOMOIIL B  T0m0Ope
ONTHMAJIBHOTO BapWaHTa OAaHKOBCKOTO TMPOAYKTa B
COOTBETCTBHUH C BBISIBIICHHBIMH ITOTPEOHOCTSIMHU;

- OTIEpaTUBHO MPUHUMATh pereHus o
MPEVIOKCHUIO W TIPOJIAXKe KIUEHTY JOMOJHUTEILHOTO
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0aHKOBCKOTO MPOAYKTA U YCIYTH (KPOCC-TIPOJIaxKa);

- BBIOMpPATh (HOPMBI U METOJbI B3aUMOJCUCTBUS C
3aeMIIUKaAMU, UMEIOIIUMHU MIPOCPOYCHHYIO
3aJ10JDKEHHOCTB;

- noadupaTh W MPUMEHATh METOJbI U CHOCOOBI
3¢ (PeKTUBHON  N1€OBOM KOMMYHHUKAIMM C  yYE€TOM
WHAVBUYAJIbHBIX OCOOCHHOCTEN KIIMEHTA,;

JOCTYITHO M3J1araTh yCIIOBHUS OaHKOBCKUX IMPOIYKTOB U
yCIyr C 1elbl0 H30€KaHUsl JBYCMBICICHHOCTH WIU
BO3MOKHOTO HEIOMIOHUMAS KJINCHTaMH, HE
00JagaroNMMH CTICIIMAIbHBIMU 3HAHUSAMU B OaHKOBCKOM
chepe

Nudopmanuonnbie TEeXHOJIOT U 7| opucHoe 8
oOopynoBaHue

CrienmanvcT J0MKEH 3HATh U TOHNMATh:

- nH()OPMAITMOHHBIC TEXHOJIOTHH B
npodeccuoHanbHOM cdepe;

- BJIUSIHAE HOBBIX IU(PPOBBIX TEXHOJIOTHIA;

BU/IBI u cnenupuky CHEIUATU3UPOBAHHOTO
MIPOrpaMMHOr0 00eCIIeYEHUS.

Cnenuanuct J0JIKEH YMETh:

3 |- UCII0JIb30BATh COBPEMEHHBIC U poBbIC
TEXHOJIOTUU U UHCTPYMEHTHI;

- UCIIOJIB30BaTh  pa3HOOOpa3HOe  MpOrpaMMHOE
o0ecrniedueHne AJisl OCYIIECTBICHUS CBOCH e TEIBHOCTH;

- HAaXOJWTh KOHTAKTHBIC JIaHHBIE KIHWCHTA B
CIeIMaIN3uPOBaHHBIX 0a3ax TaHHBIX;

- MOJIB30BAThCA  TIEPCOHATBHBIM  KOMIIBIOTEPOM,
JIPYTUMHU OPTaHU3AIMOHHO-TEXHUYCCKUMHU CPEACTBAMHU U
0(pUCHBIM 000PYI0BAHHEM;

poQeCCUOHATILHO u IPaMOTHO MOJIb30BATHCSA
KOMITBIOTEPOM KaK CPEICTBOM yIPaBJICHHUSI
uHpopmaruei.

AHAJIM3 M aHAJIMTHKA 9
CrienmavcT J0JKEH 3HATh U TIOHUMAaTh:

4 |- O0COOEHHOCTH COIMATBHO-PKOHOMHYECKOM
CATyallUM B  pa3JW4YHbIX peruoHax Poccuiickoun
denepanuu;

- aHaIM3 KPEAUTHOTO TOpThens, TO €CTh aHaIu3
OAHKOBCKHMX aKTHUBOB, KOTOpBIE TeEpe/aHbl (hHU3HUUYECKUM
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WU FOPUIMYCCKIUM JIUIAM B KPEJINT;

- aHaIIN3 CTPYKTYPHI JICTIO3UTHOTO MOPThETs;

- METOIBI M CHOCOOBI  PacueTHO-KacCOBOTO
00CITyKUBaHUS;

METO/IBI TIOJTyYeHUsI, aHAIIN3a U 00paboTKH MHPOPMAITUH.

Cnenuanuct JOJKEH YMETh:

- aHaJU3UPOBATh KOPPEKTHOCTh M JIOCTOBEPHOCTH
MOJIyYEHHBIX JJOKYMEHTOB OT KJIMEHTOB;

- aHaJM3UPOBATh (MHaHCOBO-?KOHOMHYECKOE
MTOJIOKEHUE 3aEMILHUKOB;

- ONPEIENATh IIATEKECITOCOOHOCTh 3a€MILIMKOB;

- (GopMHpOBaTh IOPUINYECKOE JEJI0 MO0 KAKIOMY
CUETYy KIIMEHTA;

- dhopMUPOBATh KPEIUTHOE JI0CHE KIMECHTA,;

- BECTM MOHUTOPUHT ()UHAHCOBOTO MOJOXKECHUS
KJIUEHTA,

- ONpEeAeiATh  IMOPAJOK  OIUIAThl  PACUYETHBIX
JIOKYMEHTOB;

- BBISIBIIATh IPUYUHBI HEHAJUJICKALIETO MCIIOJHEHUS
YCJIOBUM JJOTOBOPA M BHICTABJISATH TPEOOBAHUSA IO OILIATE
IIPOCPOYEHHOU 3aJ0JKEHHOCTH;

- HaIPaBJISATh 3aMPOChl B OIOPO KPEIUTHBIX MCTOPUI
B COOTBETCTBHUM C TpeOOBAaHUSIMU JEUCTBYIOIIETO
periamMeHTa;

- COCTAaBIISATb ~ 3AaKJIIOYEHHME O  BO3MOYKHOCTH
MPEIOCTABJICHUS KPEJIUTA;

- OIICHUBATh KAueCTBO OOECHeYeHUs KpeauTa u
KPEAUTHBIC PUCKU;

OCYIIECTBISATh KOHTPOJb HATMYHO-ACHE)KHOTO0 000pOTa.

bankoBckasi JOKyMeHTALUSs 17

CrenaancT J0JDKEH 3HATh M [IOHUMATh:

- OCHOBBI OAHKOBCKOTO JICIOIMPON3BOICTBA;

- TUTIOBBIE ()OPMBI OAHKOBCKOW JJOKYMEHTAITNH;

- BHYTPHOAHKOBCKYIO JJOKYMEHTAITHIO;

cucteMy OGOpPMIICHHS, WCIIONB30BAHUSA U JIBHOKCHUS
pPacyYeTHBIX JIOKYMEHTOB M JICHS)KHBIX CPE/ICTB.

Crnenranuct JOJKEH YMETh:

- OCYUIECTBJISITh OTKPBITUE/3aKPBITHE CUETOB,
opopMIIsisi HEOOXOAUMbBIE TOKYMEHTHIL;

- COCTaBJISITh rpaduK MIaTe el Mo KpeauTy;
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2023 NMPODPECCUOHAJIDl PETMOHAJbHBIA STAM YEMMUOHATA

«MPO®ECCUOHAJIbI»-2023 B CMOJIEHCKOMW OBJIACTHU

- COCTaBJISITH TpadUK 1O BKIAY;

- 0(pOpPMIIATH KOMIUIEKT JOKYMEHTOB I10 KPEAUTaM;

- 0OpPMIIATH KOMIUIEKT JOKYMEHTOB I10 BKJIaJaM;

- 0(OpMIIATH KaCCOBBIE TOKYMEHTHI;

- 0(OPMIIATH MIATEKHBIE TOKYMEHTHI;

- OpraHU30BBIBATH JTIOKYMEHTO000POT;

- OTpakaTh OIEpalliud Ha OyXraJTepCKUX cueTax
KOMMEpUEeCKOro OaHka;

BECTH KapTOTEKH HEOIUTauYeHHBIX TUTATEKHBIX
JTOKYMEHTOB.

1.3. TPEBOBAHUS K CXEME OILIEHKHA

Cymma 6au1oB, IPUCYKIAEMBIX 110 KaKJOMY acHeKTy, JOJDKHA MoNalaTh B
JMana3oH OajuloB, OIpPENENIEHHBIX s KaXJOoro pasjelna KOMIETECHIUH,
0003HaYEHHBIX B TPEOOBAHUAX U yKa3aHHBIX B TaOmuie No2.

Tabnuya No2
Martpuua nepecdyera Tpe0OBaHMII KOMIIETEHIIMM B KPUTEPUH OLICHKHU

1.4. CIIEHUPUKALIUA OHEHKN KOMIIETEHLIUHN
Onenka KonkypcHoro 3amanusi OyAeT OCHOBBIBATHCS Ha KPUTEPHUSX,
yKa3aHHbIX B Tabmuie No3:

Tabauya Ne3
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OneHKa KOHKYPCHOTO 32/IaHUS

yMeHue Oo(OopMIIEHUS HEOOXOIMMBIX JOKYMEHTOB JUIS
HepeBojla JCHEXKHBIX CpPEACTB; YyMeHHe O(OpMIIEHHUs
KAaCCOBBIX JOKYMEHTOB IO NpPUEMY M BbIJAY€ JIEHEKHOMU
HanuyHocth B Bamote Poccumiickoit  ®Pepepauuun U
MHOCTPAaHHOW  BaJlIOTE; OCYLIECTBIEHUE IPaBHIJIBHOIO
QIrOpUTMa JIEHCTBUH KAacCOBBIX COTPYJHHMKOB OaHKa;
IpaMOTHOE TUIAHUPOBAHUE CBOCH PabOTHI; OCYIIECTBICHHE
KOMMYHHKAIUH ¢ KIMEHTOM; II0JIb30BAHUE IIPOrPaMMHBIMU
IPOAYKTaMH, IE€PCOHAIbHBIM KOMIBIOTEPOM U  HHBIM
000pyI0BaHHEM

Ymenne opopmileHUS AOKYMEHTOB TPU BbIIadye KPEIHTa;
NpaBUIbHAS OICHKA M aHAIW3 (PMHAHCOBOTO TOJIOXKCHUS
3aeMIIMKa  (FIOpUAMYECKOro  JIMIa) M TEXHHKO-
9KOHOMHUYECKOE OOOCHOBaHME KpEAWTa; TPAaBUIBHBIN
pacuer TTATeKECTIOCOOHOCTH (buznuecKux T,
COCTaBJICHUE BEPHOTrO TpaduKa IUIATSKEH MO0 KPEAUTY U
nporeHTaM, (GOpMHPOBaHUE KPEAUTHBIX MAEN KIUEHTOB;
OCYIIECTBIICHNE KOMMYHUKAIUH C KIIMEHTOM; MOJIb30BaHHE
POTPaMMHBIMU MPOAYKTaMH, MEPCOHATBHBIM
KOMITBFOTEPOM M MHBIM 000PY/I0BaHUEM

mo00p HEOOXOAMMOTO KIUEHTY OaHKOBCKOTO IPOIYKTa
(ycmyru) C y4yeToM UWHAMBHUIYAIbHBIX OCOOEHHOCTEH
KITMeHTa, OQOPMIICHHE MPOJaKH OaHKOBCKOTO IPOJIYKTa
(ycmyrn); OCyIIeCTBIEHHE KOMMYHHUKAIIMU C KIHMEHTOM;
MI0JIb30BaHNE MTPOTPAMMHBIMHU MTPOAYKTAMH, TIEPCOHATEHBIM
KOMITBIOTEPOM M MHBIM 000PYI0BaHUEM

YMEHHE TPOU3BECTH TIOJ00pP HEOOXOIUMOT0 KIUEHTY
0aHKOBCKOTO TPOJYKTa, OCYIIECTBICHUE KOMMYHUKAIUH C

KIIMEHTOM; BEpHOE HCIOJIb30BaHUE 0aHKOBCKOM
TEPMUHOJIOTUY; M0JIb30BaHHE MIPOrpaMMHBIMHU
MPOAYKTaMH, [IePCOHAIbHBIM KOMITBIOTEPOM,

MIPOrpaMMHBIM O0eCIIeYeHUEM

1.5. KOHKYPCHOE 3AJIAHUE
OO0mas npoaoKuTeabHOCTh KOHKYpCHOTO 3a1aHus
- oT 8 4. 70 12 4. 1151 OHUOPOB;
- ot 10 4. 10 16 4. 111 OCHOBHOM TPYTIIIHI.
KonnuecTBO KOHKYPCHBIX THEH: 3 THA

1.

BHe 3aBucumocTy oT KojudecTBa Moaysiei, K3 10KHO BKITIOYATh OLEHKY
10 KOKJOMY U3 Pa3/iejioB TpeOOBaHUH KOMITICTCHITNH.

1 .
Vkazvisaemcs cymmapnoe epems na gvinoanenue écex mooyneti K3 oonum konkypcanmom.
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«MPODPECCUOHAbI»-2023 B CMOJIEHCKOW OBJIACTU

OueHka 3HAaHMM YYacTHUKA JOJDKHA NPOBOAUTHCA YEpe3 MPAKTHYECKOE
BbInosiHeHUe KoOHKypcHOro 3amanus. B JomonHeHHE MOTYT YYUTHIBAThCS
TpeboBanuss paboTonmareneil JUisi MPOBEPKU TEOPETUUYECKUX 3HAHUM / OLICHKHU
KBaJTU(DUKALIUH.

1.5.1. Pa3pa0oTka/BblOOp KOHKYPCHOIO 3aJaHusA (CChLIKA Ha
Sunexc/Inck ¢ maTpuiei, 3anoanennoi B Excel)

KonkypcHoe 3amanue cocTout u3 4 MOAyJel, BKIIIOUaeT 00s3aTeNbHYI0 K
BBINIOJIHEHUIO 4YacTh (MHBapuaHT) — Moayiau A W b, W BapuaTUBHYIO 4YacTh —
moaynu B u I'. O6miee konmnyaecTBO 6aiIoB KOHKYpCHOTO 3amanus cocrasiser 100.

OO0si3arenbHas K BBITIOJIHEHUIO YacTh (MHBApPHAHT) BBIMOJIHSAETCS BCEMHU
peruoHamMu 0e3 UCKIIOYEHUS Ha BCEX YPOBHSIX YEMITHOHATOB.

KonuyectBo Momyneil w3 BapuaTHUBHOW YAaCTH, BBIOMPACTCS PETHOHOM
CaMOCTOATEJIbHO B 3aBUCUMOCTH OT MaT€pHAIbHBIX BO3MOYKHOCTEH ILUIOIIAIKH
COPEBHOBaHMM U TOTpeOHOCTEW paboTonaresieid peruoHa B COOTBETCTBYIOIIMX
crenuaMcTax. B ciydyae ecnm HM OAMH W3 MOZYJIEWM BAapUAaTHBHOM YacTU HE
NOAXOJMUT TOJ 3ampoc padoTojaTedsi KOHKPETHOIO pPEruoHa, TO BapUATUBHBIE
MOy (POPMUPYETCS PETMOHOM CaMOCTOSITENIbHO MO/ 3anpoc padoroaarens. [Ipu
ATOM, BpEMsI Ha BBHITIOJIHEHHUE MOJYJIEH U KOJIMYECTBO OAJIJIOB B KPUTEPHUSAX OLICHKU
110 aCIEKTaM HE MEHSIFOTCS.

Tabnuya No4

MaTtpuua KOHKYPCHOI0 3aJaHUs

0606u1eHHasn
Tpynosas HopmaTusHbIN
Tpynosan Moaynb | KoHctaHTa/Bapuatmus | U1 | KO
byHKUumA AOKyMeHT/3YH
dYyHKUMA

Marpuiia pa3meriena mo ccolike: https://disk.yandex.ru/i/rH11Z5shotuy9w
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I 'O NPOOECCMOHATIBHOMY MACTEPCTBY
«MPODECCUOHAJIbI»-2023 B CMOJIEHCKOWU OBJIACTU

MHCTpyKIMsA MO 3aN0JIHEHUIO MaTpUIbl KOHKYpcHOro 3ananus (Ilpuiioxkenue Ne
1)

1.5.2. Crpykrypa MOy IeH KOHKYPCHOI'0 3alaHusl
(MHBapUAHT/BapUATHB)

Moayab A. IlpueM muIaTe:keld W PacyeTHO-KACCOBOE OOC/IYyKMBaHHeE
KJINEHTOB
3aganue: Kk crnenuanucty banka oOpaTuics KIMEHT IO BOIMPOCY pacyeTHo-
kaccoBoro obcmyxkuBanus (PKO). HeoOxomumo MpOKOHCYJIBTUPOBATH KIMEHTA,
pa3bsicHuTh ycioBus PKO u nmopoOpate Tapud B COOTBETCTBUM C MOTPEOHOCTHIO
KJIMEHTA, ONPEIEIUTh NTAKET JOKYMEHTOB, KOTOPBIE TOJKEH MPEAOCTaBUTh KIMEHT
B COOTBETCTBUU C BBIOpAHHBIM Tapu(PoM, 0pOpMUTH HEOOXOAUMBIE TOKYMEHTHI.
Kiuentr oOpatmics B OaHK BhepBble. EMy HE0OXOIMMO OTKpBITH CYET,
BHECTH OIPEJECICHHYIO CYMMY HAJIMYHBIMH, 3aIIOJHUTH IUIATEKHOE MOPYYEHUE HA
NEpPEUNCIICHUE JEHEKHBIX CPEJICTB U MMPOU3BECTU MEPEBOJL CPEACTB.

TpedoBanus Kk 0popMICHUIO MUCbMEHHBIX MATEPHAJIOB

Bce moxkymMeHTBI, KOTOpble HEOOXOAMMO 3arlOJHUTH JJIS BBITOJHEHHS 3a7aHus,
JIOJKHBI OBITH O()OPMIICHBI B COOTBETCTBUU C TPEOOBAHUSIMU, MPEABSIBISIEMbIMU K
odopMIIeHUIO 0AHKOBCKOM JIOKYMEHTAIUH.

Heo6xonumbie pacueThl 0IKHBI ObITh MPEICTABICHBI HA OTJAEIBHOM JIUCTE.

IIpeacraBiieHue pe3yabTaToB padoThl

Pe3ynbTaToOM BBINOJHEHHOTO 3aJaHUs SIBJISETCS MPOSBICHUE YMEHUN M HABBIKOB
«COTpyIHUKa OaHKa» TpHU OOpalleHWU KIUeHTa B OaHK B paMKaX KOHKpPETHOM
CUTYyaluu.

Bpemsi Ha BbINOJHEHHME 3aJaHUA — 2 4Yaca, BpeMs Ha JIEMOHCTpALMIO OTBETA
YYaCTHHMKA U OOLIEHUE C KIMEHTOM OaHka — 15 MUHYT.

Moayabs b. Opranuzanus KpeIuTHO#l padoThl

3agaHmMe: K KPEJUTHOMY CIELUAIUCTY B aBTOCAJIOH OOpaTWIICA KIMEHT —
bu3nyeckoe JMIO s KOHCYJbTAallMM IO BOMPOCY TMOJYYEHHS] aBTOKpPEIUTA.
Heo0xoanmMo poKOHCYIBTHPOBATH KIMEHTA, TOA00PaTh NPOAYKT B COOTBETCTBHH C
NOTPEOHOCTHIO  KJIMEHTA, IIPOBECTH OIEHKY €ro IUIaTeXEeCHOCOOHOCTH U
BO3MOKHOCTH MOJy4deHus kpeaura. OGopMUTH CHETIKY.
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TpCﬁOBaHl/Iﬂ K Oq)OpMJ]eHl/IIO MUCbMEHHBIX MaTE€pHUAI0B

Bce JOKYMCHTBI, KOTOPBEIC HCO6XO,IIHMO 3aIIOJIHUTE JOJII  BBIIIOJTHCHHSA
3aJaHusA, JOJIXKHBI OBITH O(i)OpMJICHBI B COOTBCTCTBHUH C Tpe60BaHI/I5[MI/I,
MNpCABABIIICMBIMHA K O(i)OpMJ'IeHI/IIO OaHKOBCKOM JOKYMCHTAIINH.

HCO6XOI[I/IMI>I€ pacuCThl JOJI’KHbI OBITH MpCaACTABJICHBI HA OTACJIBHOM JIUCTC.

IIpeacrasiieHue pe3yabTaToB PadoThl

Pe3ynbraToM BBIIIOJIHEHHOTO 3aJaHUsl SBJIAETCS NPOSBICHUE YMEHHUA MU
HABBIKOB «COTPYyAHHMKa OaHKa» Tpu oOOpalleHHH KIHNeHTa B OaHK B paMKax
KOHKPETHOM CUTYAaLINH.

Bpemsi Ha BbINOJIHEHHME 3aJaHMA — 2 4aca, BpeMsl Ha JEMOHCTPALUIO
OTBETA yYaCTHHUKA U OOILIEHUE C KINEHTOM OaHKa — 15 MUHYT.

Moayas B. IIpoxaka 0aHKOBCKHUX NPOAYKTOB H YCJIYT

3ananue: B Oank oOpaTmics kiaueHT ((pU3MYECKOE JIMIO) JI OTKPBITHS
BKJaga. HeoOXxoaumo MpOKOHCYJIBTUPOBATH MO BONPOCY OTKPBITHS JIEMO3UTA!
OOBSICHUTH YCIIOBUS, BHIOPATh ONTUMANbHBIN JIsI KIMEHTa MPOAYKT, PacCCUUTATh
CYMMY IPOLIEHTOB IO BKJIaJy HA MOMEHT OKOHYaHUs Cpoka jaeicTBus. OPopMUThH
CHEIIKY.

TpebdoBanus k 0popMIIEeHHI0 MUCHbMEHHBIX MATEPHUAJIOB

Bce nokyMeHTBHI, KOTOpbIE HEOOXOJMMO 3aIllOJHUTh JUIS BBITIOJHCHUS
3alaHus, JOJKHBI ObITb O(OPMJIEHBI B COOTBETCTBUM C TpeOOBAHUSIMHU,
PEAbSABIIEMBIMU K 0D OPMIICHUIO OAHKOBCKOM JOKYMEHTAIIUH.

HeoOxonumbie pacueThbl JOJKHBI OBITh MPEICTABICHBI HA OTJETLHOM JIUCTE.

IIpencraBiieHue pe3yabTaTOB PadOTHI

Pe3ynbTaToOM BBIMOJHEHHOTO 33/laHUS SBJISIETCA NPOSIBJICHUE YMEHUH U
HABBIKOB «COTPYIHUKA OaHKa» TMpU OOpallleHWd KIMeHTa B OaHK B paMKax
KOHKPETHOU CUTYallUH.

Bpemsi Ha BbInoJIHeHMe 3ajaHusl — 1,5 yaca, BpeMsi Ha JI€MOHCTPALUIO
OTBETa YYaCTHUKA U OOILIEHUE C KIIMEHTOM OaHKa — 15 MUHYT.
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Moaynas I'.  KoHcynbTHpoOBaHHMe KJIMEHTOB, Mpe3eHTauusi OaHKOBCKHX
MPOAYKTOB H YCJIYI

3aganue: oQOpPMHUTH MNPE3ECHTALUI0O U JaThb MNOJAPOOHYI0 HH(OPMALNIO
KJIMEHTY 0 JMHEWKE WHBECTULIMOHHBIX OAHKOBCKHMX MPOAYKTOB AJIs (PU3HUECKUX
o, B mensx auBepcuuUKanMyM BO3MOXHBIX PUCKOB KIMEHT pPaccMaTpHUBACT
BO3MOYKHOCTb pa3/IeJICHUs] UMEIOIIEHCSI CYMMBI Ha HECKOJIBKO YacTel (Hampumep,
50% na 50 %) mpu HMHBECTHUPOBAHMM B Pa3IWYHBbIC KaTEropuu (UHAHCOBBIX
WHCTPYMEHTOB.

TpeboBanus k nmpe3eHTAlMU: B NMPE3CHTALMU JTOJDKHO OBITH JaHO oOIee
IpEJCTaBICHUE O KPEIWTHOW OpraHu3aliM, €€ MPEeUMYIIEeCTBaX, (PUHAHCOBBIX
NOKa3aTeNsiX, peUTHUHrax, a TaKKe MoJIpoOHas JuHEeilka 0aHKOBCKUX MPOAYKTOB.
KomnuecTtBo cnaiino — He 60see 20. HeobxonuMo Mcnoiab30BaTh €IUHBIN CTUIIb
opopmiienusi. Ha crnaiigax mossi, He MeHee 1 cM ¢ KaxJIoi cCTOpoHBI. «CBETIBIN
TEKCT HA TEMHOM (DOHE» WM «TEMHBIM TEKCT Ha CBETJIOM (oHe». [lomyckaemplii
pasmep mpudta —He MeHee 20 nr. lpudt napopmanuu B TabiaMIIaX MOMKHO
yMeHbIIUTh A0 18 nT. Jlns BeigeneHus uHOpMalMKM CleAyeT HCHOJb30BaTh
KUPHBIN WpudT, KypcuB wiM noxdyepkusanue. s obecnieueHus pasHooOpasus
CIIEIyeT HCIIOJIb30BAaTh pa3Hble BUIBI CJIANIOB: C TEKCTOM, C TaOIuLaMH, C
JyarpaMMamMH 1 KapTHHKaMU.

IIpeacrasiieHue pe3yabTaToOB PadoThI

Pe3ynbraToM BBINIOJIHEHHOTO 3aJaHUsl SBJISAETCS NPOSBICHUE YMEHHHA MU
HABBIKOB «COTpPYJHMKa OaHKa» MpH OOpallleHWH KIUMeHTa B OaHK B paMKax
KOHKPETHOM CUTYyalUU.

Bpemsi Ha BbINOJIHeHHE 3agaHMs — 1,5 4daca, BpeMsl Ha JEMOHCTPALUIO
OTBETa yYaCTHHUKA U 00IIeHrE ¢ KIIueHTOM Oanka — 10 MUHYT.

2. CIEIUAJIbHBIE ITPABUJIA KOMIIETEHIIAW?

['maBHBIM sKkcrepT [00aBisieT B KOHKYPCHOE 3aJjaHHe [0 MOIYJISIM
HEOOXOAMMYI0 HWH(MOpPMAIUI0O MO KIUEHTY M (WiM) OaHKOBCKOMY MPOAYKTY
(ycnyre). Jannas wuHpOpManus AOBOJUTCA JI0 YYACTHUKOB YEMIIMOHATA
HEIMOCPEJICTBEHHO Iepe ] BBINOJHEHUEM 3aJaHusl 1Mo MOAYJ0. Takke TJIaBHOMY
JKCIEPTy HeoOXoaumo mnojao0paTh mepedeHb OaHKOB (MO  KOJIMYECTBY
YYaCTHUKOB), B KOTOPBIX IIMPOKO TPEJCTABICHbl YKa3aHHbIE B 3aJaHUU

2
Ykaszvisatomes ocobennocmu KomnemeHyuu, Komopvle OmHOCAMCIA KO 6CeM 603PACNHbIM KAMe2OPUAM U YEeMNUOHAMHbIM
JAUHelUKam 6e3 UCKIIOYEeHUS.
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OAHKOBCKHME NPOAYKTBI M YCIyTH. [JaBHBIM 3KCIEpPT OMNpENeseT MepeuyeHb
UHTEPHET-PECYPCOB, KOTOPBIH MOXKET OBITh HCIIOJIB30BAH YYACTHUKAMM IpU
BBIIIOJIHEHUH 33JaHus, a TaKKe HeCceT OTBETCTBEHHOCTh 33 HaJIU4he U
COOTBETCTBHE HEOOXOAUMOM MH(POpPMALIK KOHKYPCHOMY 331aHHUIO.

I'maBHBIN DKCIIEPT COCTAaBJISIET NAaKeT  JIOKYMEHTOB (xpome
YHUQPHUIIMPOBAHHBIX  (QOpPM), KOTOPBIH PEKOMEHIyeTCs JJii PAcCMOTPEHUs
Y4aCTHUKAaMU IIPU BBIITOJIHEHUY 3aaHUS.

[IpunoxeHneM K KOHKYPCHOMY 33JaHUIO SIBJIAETCS IIAOJIOH CLEHApUs IS
aKTepa, KOTOPBIM BBICTYMAET B POJIM KJIMEHTa OaHKa.

['maBHBIN 3KcrepT nopabaThiBaeT MIA0JIOH CHEHapus B COOTBETCTBUU C
KOHKPETHOM CUTYaLIUEH.

Jlerenaga axkrTepa MO CLUEHAPUIO JOJDKHA COXPAHATHCS II0 OTHOIICHUIO K
KQKJIOMY YYaCTHUKY YEMITHOHATA.

2.1. JInyHbIi MHCTPYMEHT KOHKYPCAHTA
HyneBou - HENb3s1 HUYETO IPUBO3UTD.

2.2. MarepuaJbl, 000pyA0BaHUe H HHCTPYMEHTHI, 3allpellleHHbIe Ha
IJIOIIAKeE
3anpeneHo MCHOoJIb30BaHUE PA3JIMYHbIX CPEJICTB CBSI3M (HOYTOYK, IUIAHILET,

cMapTPOH, MOOMIIbHBIN TeNe(POH, TAPHUTYPA, BCE TUIIbI HAYIIIHUKOB, JIEKTPOHHBIE
Hapy4HbI€ Yachl U T.I.). TakKe 3alpelieHo UCHOIb30BaTh MO3UIUH, KOTOPbIE HE

MPOIUCAHBI B UHOPACTPYKTYPHOM JIUCTE.

3. TIPUJIOKEHUA

[Ipunoxenue Nel MHCTpYyKIKA 1O 3aNI0JIHEHUIO MAaTPULIBI KOHKYPCHOTO 3a/1aHUS
[Ipunoxenue Ne2 Marpunia KOHKYpCHOTO 3aaHus

[Ipunoxenue Ne3 Kpurepuu onieHKH

[Tpunoxenue Ne4 MHcTpyKuus mo oXpaHe TpPyJAa U TEXHUKE O€30MacHOCTH IO
KoMmreTeHunu «bankoBckoe neno»

[Tpunoxxerune Ne5 I1la6noH cieHapus 11l akTepa
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